
aur the university
for the realworld

14 Octobet 2022 Ql,rT Studcnl Numbcr: 11474360
(Please quote lhis nufiber in all correspondence)

M. Achal PoovEnna CHENDANDA RAr{ANABABU
C/- IDP lndia (Mysuru)
IDP Education lndia Pvt Ltd, Bdgade Pdnt-( Ground Floor) , Gokulam Main Road . Gokuhm
Mysuru Kamataka 570002
INDIA

Dear Mr Achal Poovanna CHENDANDA RAMANABABU

Your application to stu dy at Queensland UniveBity of Technolry (QUI) has been 6ucc6sstul and we are deased to ofe, yoo the lollowing
study program:

. BS'11 Master oI Businoss

Detsils ol your study program are lisled on the folloe/ing pages.

The lmportant lntormstion psge provides important information about studying at OUT.

The Accepttng youl otfer page provides infomation to assist you wilh accapting your offer.

ConOratulations on .hoo6ing OUT to furlher your educatioo.

Mce-President (Administration) and Universily Registrar

@,r-ffi
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aur the university
for the real world QIJT Studenl l{umber: 11474360

Course Details

CourEc:

CRICOS coura. code:
C!mpur:
Sludy modci
Commencem.nt lnlake:
Course atad:
Erpcctcd complGtion:
Duration:
Sludy prriod duration:
Sludy porlod lultlon fces (lndlcatlve):

Annu.l f.e. (lndlc8tlve):

gS11 Master of Business
08544EJ

Gardens Point
Fulltime - lnternal

Semester 1, 2023 (SEM.I-2023)

27 February 2023
31 December 2024

2 yea6
/i study p€.iods

AUD$17,000.00

AUD334,000.00

Course lnl!,nnalion

Please Eview the dotails of your qurse lndudins Eg!S9_gqj!9l!9!ts on Qul's wobslto

@ffi&
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CIUT the university
for the real world QUT Student Numbe.: 11474360

lmportant lnformation

Cource Faes

The Tui$o!,,Eeeg detailod in this letter are indicative fees to. a standard full tim€ Study P6riod. Tho actJal tuition fecs d1at vou will becharged will be basGd otr your unit ehrolment and the poHishad fees for rrat year. iufuon feei 
"r. 

.eri"vi"t 
"ni 

i.a"iJ'a'rinuatry. etease
note some units may ind.rr additional cosb fff non{Uition fee items sudr as r.iniforms, equipme"t o, pni ip"oo";"-oo.,.*-.iLt a ."grit"".
Please ensure that you have read q!llt@i!!L!gMdl]gl!9L A copy is ihctuded with this btter

ESOS

lntomational studenl visa hdde6 have sp€cific rights under the Educatioh Servic€s fo. Ove.seas Students (ESOS) Act 2O0O and Nadonal
Code 2018. Furher lnformalion is avalhble from the 

^ggEglgqggyetrtreol 
website.

OYarsaas S,udeot He.lth CoY.r

ll is a studenl visa aequirement that you h€ve Overseas Student Heahh Cover for the duration of your visa. You cannot appty for a student
visa without having health insurance in place.

lf you intend to sfudy on a non-sfudent visa, please ensure you have ad€quate heafih insuranc€ that meets the conditiohs of your visa.

Financhl C.pactay

You are requrred to have access to sumoent funds lo cov€I the full cost of your stay rn AustraLa fo, the durat:dr d yGrr studies. Full cost
indudos tuition tees, study costs and living expenses. Please rerer to tha following OUT websites for mo.e info.mation to help you estimate
your full llEdy_lgslEand the @!p!lM!S.U_EGE!e.

Your Ofrer

This offer replaces any pEceding ofers you may have be€h issued. tt yqr deler your commencement to a tutute date, your eligibility will be
re.assessed against the entry requirements for ne1^/ @mmencement dates.

For students sfudlng onshore this ofier is made based on you obtaining a vtsa or maintaining your clnent visa. lf your visa chang6s you
must notify Ol.Jl

Appeals and Revlaws

OUT is committed lo promoling a harmonious and fair environment tor study, research and leaming. Our gude!! gdela!@lgsqlgliQ!
plggggl]Iggodline the processes and contacts tor diierent types of grievahces. including our independeni Student Ombudsman seMce
Students who are dissatisfied by the Universiys management of a grievance may apply to extemal agenoes, such as the Oueensland
Ombudsmah, for an extemal rcview.

This ofier. and the availability of complaints and appeals processes in University rules, policies and procedu.es, does not remove your rights
to take actlon und€a the Ausbalian Corsumer Law.

Stud|, Peiod and Course D.t€s

The Course Stan dat6 inctuded in the ofier letler are anticipated dal6s al the time lhis ofier txas issued. For the latesl information on course
start dates, induding readring duratbfl, d6ase visit the Aqed@i9.lggl9!!l3!.

Gelling Pr€paed

To help you to SeLEIepjIgl, information is avaihble regarding anival in Brisbane. a!!rgL&9gll!9q and e@g!!Epd4i@ orientation and
support seMces ofiered by OUT.

A compulsory O!i9!tstiq0-P@!aE is held prior to your class commencomenl where you will leam abolt the university and its services,
prEpare youE€lf for tortiary study and detennine yoff enrolment prograrh.

Cut ently studylng in Ausbatla

lf you djnently hold an AJsu-alian student visa and are seeking to transfer to OUT, you need lo follow the tra.Fre. procedures and policies of
your education Hovider. Yoll must submit evidence your provider has released you lo study al OUT wfien you acc€pt this ofier, if your
transter lo QUT is within your educalion p.ovideG' restric{ed pelk)d.

@,#'#
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QUT
OUT Student Number: 11474360

Accepting Your Offer

lryheh do I need to .ccept my of,er by?

Chec* our lgyjatsS lo find out when )lou need to accept you. ofi6r your offe. will lapse aie, this date.

Your rvex, Step
fo accapt WUr ollcti ltou ,rad to:

. Contacl tDUr representawe lo complete the acceptance process. You will need to contact lhem ih witing confrrming that you wouh
like to accept yqrr ofier

. Yort, reprEertative will provide lhe next step6.

Spoasol5r/ps

lf you are obhining a nm{UT sdlolaIship or sponsorship for your studiss, pl€ase provrdo a copy of your Finanoal guarantes or
scholarship letter from yoor sponsodng organisation. Finandal guaranto6s must be on ofidal lottofiead addrBssed to OUT, and must
include:

the students fullname
the course or colrses for Mrich the sponsorship is apEoved
the duration o, tho sponsoEhip
whether Ov€rs€as Sludent Health Cover is incfuded.

Ac.epraDce P.y?,,ont

Your Acceptance Paymont indudes the tollowing dla ges:

Total AccGptancc amount:
Deposit for BSll Master ot Business:

You have indicated that : I am organising my wrn OSHC

the university
for the real world

AUDS17,000.00

AUD$17,000.00

@ffi
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CIUT the university
for the real world

'l

QUT Student umbet: 11474360

lntemational Student Refund Policy

Date: November 2019 Version 3.0

ovERvtEw

1.1. This policy outlines QUT'S principles and guidelioes for intemational stud6nt refunds.
1.2. This polcy complies with the Education SeMces for Overseas Students (ESAS) ASUS!0.
'1.3. In. accordanc€ with Q!T, ogllcv-El!:&$fde4lfee-aOd-ehafggs:, lntemational students are,equired to pay tuition fees. An

intemational sludent ls defined as a sluder u,ho is not
. a cilizen of Australia or New Zealand; or. an Australian permanent visa holder.

2. REFUNDS

Englbh Languagr Cou.r6 (inchding P.ckag.r)
2.'l English hnguage coutses indude all General Enolish, English for Academic Purposes and LJniversity Certifcates in Tertiary

Preparation Programs

2.2 A student *tto wilhdraws from an English lenguage course, including those withdrawing due to their failure to meet the
ofsr/progression clnditions of the hexl course in their pathway

. bofore lhe firsl day of classes for the teaching period will be chargod a cancellalion fee of $5,000 or the
balance on lhe siudenl account, whichever is the lou/er;. on or after the tirst day of classes for the teaching period, will b6 charged 100% of the tuition fees for lhat
teaching period; plus a cancGllation fee of $5,000 or lho balance on th6 sludent accounl, whichever is lowe.

Coullc! othc' than English Larguagr Cou]!G!
2.3 A student wtro withdraws from any course other than an English languago course, inc.luding lhce withdrawing due to their

failure to m€et the offer/progression conditions ofthe next course in their pathwalt

. before or on the census date of tho l€aching period will be charged a cancellalion ,ee of $5.000 or the
balance on the studont account, whichev€r is lower;. afl6r the censos dat€ of the teeching period, will be charged 100% of the tuition fees fo. that t€aching period;
plus a cancellation fee of $5,000 or tho balance on tho studant account, whichever is lower.

Sp.ci.l Circumrtrnc!.
2.4 A sfudent who withd€ws ftoln a course and accepts a new oller to study at QUT, within twelve months of the course withdrawal

date, will be exempt hom lhe cahcsllalion f€e. A c€ncollation lee may be revsrsed and used towards the deposit ot accepting a
hew ofier to study at OUT within 12 months o, the course withdrawal dste.

2.5 A oontinuing student who withdraws tioll| their cou6e afier oompleting 48 credit points, or sir months tull-time (or equivalent pro
rata) for research time based studghts, of a foundatjon program, dldoma or degrce couEe will b6 exempt from the canc€llauon
fee.

2.6 A sludent may apply wilh their refund apptication to have the cancellalion fee reducad to $500 it Ihey can provido independent,
cedilied evidenc€ of:

. a student visa refusali or

. unexpected s6 ous illnoss or other compassionato grounds, such as death in tho immediate family; or

. unexpected politacal, civilornaturalevents.

2.7 A student f,ho withdraws tom a OUT Onlne colrse is exehpt ftom the cancellation fee.

2.8 A sponso. w}lo pays for a students fe6s throrgh a financial guarantao or spo.rsoGhip arrangemgnt with QUT will be exempt
from lhe cancellation fee.

2.9 A studonl u,fio is provided with conditional acceptance and a conditional Confinnation of Enrdment and subsequently does not
meet the conditions will be ex€rnpl from the cancollation fee.

2.10 A student may apply ,or wilhdrewal withod financisl penalty in SpesjClsjfg|q$elgee ror tuition fe6 by submining an
application in accordance with the instructions contained on the OUT websate.

3. OFFER WTHDRAU'I{ BY QUT

3. 1 tf an ofier of a place is withdrawn by QUT on the basis of incorred or incomplete anfornation suppliod by lhe applicant/student,
OUT reserves lhe right to charge a cancelation fee of E5,000.

,a. SFONSORED STUDENTS

4.'l Spohsored students fees are sutried lo lhe fee and refund conditions containsd in this policy.

4.2 QUT will .harg6 sponsors diredly for 6ach study
financial guarantee or sponsorship agreement.

period in whach lhe sponsored student is enrolled and for which there is a valid

4.3

CRICOS ftovder Codo 00213J I AAN 73 791 72,1 622 lP.!€ 5 ol7



7. AUSTRAIIA'{PERI{ANENTRESIDENCY

7.1 lf Australian Petmanerit Resident slatus is obtained before the Census date of the teaching period ih which the student is
enrolled, they will be cohsidered fq a Commoiwealth Supponed Place or full fee paying domestic dace in the same couIse
sutjecl to availability of pla@s, course quotas and the fumfling the requiremehts stated ih dause 7.2.

7.2 Students must provide dodJmentary evideoce of their Australian Permaneot Rssident status (visa date stamp in passpo.t) and
pay fees up ftont by the cehsus date for the leaching period. Studenls who are ofrered a Commonvrealth Supported Phce must
also completo a Requesl tor Cornmonweafih Assistance fom by the census date of their first teacfiing period.

7.3 tf a studeflt faib to succossfully co.npbte a[ nec6ssary requirernents detailed in cbuse 7.2 by the Cefisus date ol the teiching
period, lhey will remain an intemational student liable for intemational student tuition l6es lor that toadfng period.

E. PROVIDER OEFAULT

8.1 ln the unlikely event that OUT is unabb to d€lver a course as ofiered, the deposit and any other tuiton fees p6id by student for
that couJse will be retunded in full wihin 14 days afrer the agreed sla,ting day of the course or within 14 days afier the
nolificatioh thal the cou6e is ho lohger ofiered and the sfudent has cohfirmed they wish to seek a rcfund tor ahy uhexpended
portion of p.e+aid tution lees fo. the course.

8.2 ln the unlkely event that QI.JT is unable to tulfl its obligauons in 8. 1 , lhe Tuilioh Protedioo Service OPS) will assist the studenl
in finding an altemative course or get a .efund horn OUI TPS (tss.gov.au) is an initiaiive of the Ausbalian Govemment to assist
intemalional sludents whose educatlon foviders are unable to fully deiver lhet course of study-

9. PAYI'IENT OF REFUI{DS

9.1 Reque-5ts for tuitioh fee etunds must be sut m od on the appmpriate retund applcation form together wilh any relevant
suppoding documentatioo.

9.2 Refunds are paid in Australian dollars to the source account frDm whicfi the studenfs original paymont Yras made.

9.3 Refunds will be paid withih 28 da)rs of receipt of a mmplete refuhd app[cation with all required supporting documentation.

9.4 Students who have paid extra fees may keep the qedit balance in their account to ofisei tuition Iees payable for tle next
leaching period.

9.5 English language students with package ofie's who meet the English language entry scoro fo. their principal course at OUT but
who have paid ior more Eoglish hnguage dasses, can have the unused po.tion of lheir tuition tees crBdited towards their
principal course.

9.6 Where a sfudenl is no longer studlng at OUT, has a credh balance on thei. accq.rnt, has no ltture ontolient or futur€ valid
ofier and has not requested a refuhd, OUT will attempt lo refuhd the balance lo lhe soutce accouht lrom which the students
original payment was made within six moiths after the end of the shrderfs last enrolled tead ng perhd.

sponso.ed Stud.nta

9.7 Rofunds rElaUng to payrnonts rnado by sponsors on behalf of sponso.ed studonts will be tetumod lo the sponsodng body.

Ov.rs.a3 Studenl Hcahh Covlt
9.8 Requests for retunds of Qy9!!9eSSg!.S!-ECeMgl4CL{EEtlg) by ohshore sludehts must be made direclly to the studenfs

OSHC provider Ofishore students an-d sponsored students should c.r acl OUT for OSHC rofund requesls.

10. REvtEw PRocEss

10.1 lf a studeitt is not satisfed with th€ ootcoine of a university decisioi made under this pdicy, the review p.ocess dosctibed in

euis poficy EE.2 G.ievance Resolutioo procedure foj StldenlR+ted= Griovancles will apply- ln the first instance, an appeal oJ

JaoUsion u'n Mces. l' the student is stiu nol satisfied wilh

th€ oulcome the student should contact lhe S&dqqLlQ!!ts4ls@A&
.10.2 This written agreement, and the right to make co.nplarnts and seek appeals of decisions and ac,tioh under varlous processes,

does not afieit the righis o{ tho strr=dent to take actibn under the Australian Consumer Law if he Australaan Consumer Law
6pplies.

5.1 Students apProved to transfer to anolh€r edr.rcalion paovider aae subiod to t le fee and rofund conditions contained in olis Fdicy
6. EXCLUSI()I{

6. 1 The fo[owing conditions will apply to shrde.]ts who are exduded trom their cou6e for academic pedomance or misconduct:
. lf the event that led the exclusion occurred beforo the census date of the teaching period, the studont will be

e-ligible lor a full rofund of tuition fees tot that teachlng period and all tuture teaching periods;
. lI the event that led to the oxclusion occurr€d after census date of the teachang period, the student will be

charged a retention fee of '100% of the tuition fees fo. that teachihg period

@#F#
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CTUT
QUT Student l{umber: 11474360

Acceptance Terms & Conditions

l. I declare that I am a genuine studont u/ho intends to obtain a successtul educatjoflal outcome by uhdodaking thi6 cou6e at OUT'

'z i99"L'." q"!]!" ,lformation.provided in m) application, accepiance of ofrer form and supporting documentatioo b correcl andcompEE. I unoerstand that the University Regisfar rEserves the right to withdra'v nry adinissiorioa terrninale rhy enroi,nent where
lalse or mlshading information has been'provi:ded, or wh€re eur h;s ,.*.""1o t.ii6r. tr,irl ;;;;; 9;;;;G;J6i - g"n,n.
temporary entrant.

3' I decla.e that lhave access to suffcienl funds to cover the full cosl of my stay in Ausfalia fo. the duration of my studies. I undorstand
that full cost indudcs tuition ,oes, sludy cosb and living expenses (induding 

-dependenS).

,4. I understand.that I must meel my llnancial cornmivnonts in a dmely manner in order to @ntinue my studies at OUT. I understand that
there is no obligatioi on QIJT or lhe Austalan Govemment to help me if I require finahcial assist;ce and that noh+ayment of my
tuition fees to OUT will result in cancellation ol rry enrotnent.

5. I undersland that after I have admitled to QUT a[ omcial communicetion will be sent to my student smail account- I must ensure that I
regul€rly monitoa my student gmailaccount for important messages from QUT.

6. I have read and undorstood QUT Course progress policy and procedures avaibble at:
https://quMrtua14.qut.edu.au/groudsludeht/study/grades{eviows-and-acadernicjssues,/intemationatrstudents-cou6e+rogress

7. I am not an Australian citizen or Permanent Residem, or cilizen of Nalv Zealand, nor hold an Australian Permanent Humanitarian
Visa, and will advise the Manager, Admissio.ls immediately in writing ir l gsin A$Fallan Pemanont R6sident status, New Zealand
dtizenship or an Australian Permaneit Humanitarian visa.

8. I understand that I am required to advise QUT ot my address, mobile number (if ahy). email address (it any) and eme.gency cohtac{
dotails in Auska[a within 7 days of my arival, and that I must update my pe.sonal contacl and/or smergency contact details if they
cfiange al any time during my enrolment, within 7 d6ys ofthe change.

9. I will abide by the conditions of my visa for studying in Australia, and whore I am grantod a student visa, I will underlake to maintain
my Overseas Studaht Heaflh Cover (OSHC)forthe duration ofmy visa and understand that by paying my OSHC to OUT, this
payment and my details wi[ bo forwarded to Medibank Private. I thBre(ore agre6 to enter inlo and be su[iecl to the terms and
conditions ol the Medibahk OSHC policy- I can acress this policy at ws/wmedibahk.com.au

10. I authodse QUT to che.k d€tails of my mig.atjon status (study and/or wo.k entitlements) with the Arstraliah Govemment.

ll. I have read and understand OUT'S lntemational Stl]dent Fee and Refund Policy and lagroe io abide by lhe atta.fied policy.

12. I will abide by the QUT policies and procedures avaihbb at httpr i^,t/w.mopp.qut.edu.au.

t3. I understand that OUT collecls personal infofination for admission and enrohnent purposes and that any information I provide to QUT
may be made available to Commonwealth and State Govemment agencjes (eO. tor the allocalion of a CHESSN). Ail personal
information colbctod by QUT is managed in accordanoe with the QUT lnronnation Privacy Policy. I have noted ho, QUT manages
studEnts' personal infomalion, and practce6 tor disclosure, whidr can be lound at E$:Agu!,lsL€du.au/additiohal,brivacv/student-
privary:a!3lJl

l,a. ln addition to lh€ disdosure practices delscribed therc, I hereby consent to disclosure by QUT of my petsonal information to other
extemal agencios sudr as hospilals, law enlorcement agenoes, court oficaG and similar, where necessary to snabl€ OUT to provide
student wefare servic€s to me. I furlhff mnsont to exlemal agencies providing my personal irfomatiofl, induding h€allh information,
to stafi of OUTS Intematjonal Studenl Services uhit to enable QUT to p.ovide studort wetFare seryrces to me.

15. I ackrowledge and agrBe that QuT may release personal infonhation pertaining lo my applica[on. enrolment. and academic rosults to
my registered education agent and/o. home insthlbon where an agreed artiqJlation arrangoment etsts with QUI

16, Additional declaration for sponsoEd/s.rrohrship students only:

a) I authorise QUT to release any inlomation relating to my studies to my spoosor/scholarship povider (or authorised representative)
induding academic monitoring and progressioh slatus.

b) I undorsland that I am not permitted to change my cour66 at OUT without receiving p{ior wrinen approvalftom my
sponsor/sdrohrship providor (or authoisod representative).

c) I unde.stand that if I am a sponsored student and my spohsor/scholarship p.ovidor declines to make payrnenL I will be personally
liable for paymed of luilion fees in acco.dance with the tuition tee policy.

the university
for the real world

@,ffi
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